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FIBUANNMNITIAUINTS (Airport Service Quality Report)
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No. Criteria Q3/2019 | Q4/2019 Gap
1 | Waiting time at passport/personal ID inspection 4.18 4.51 033 A
2 | Speed of baggage delivery service 3.98 4.30 0.32 A
3 | Value for money of parking facilities 3.64 3.90 027 A
4 | Waiting time in check-in queue/line 4.04 4.30 026 A
5 | Passport/personal ID inspection 4.10 4.36 0.26 A
6 | Parking facilities 3.81 4.05 025 A
7 | Courtesy and helpfulness of inspection staff 4.25 a.47 022 A
8 | Efficiency of check-in staff 4.22 4.42 020 A
9 | Availability of baggage carts/trolleys 4.14 4.34 019 A
10 | Custom inspection 4.08 4.27 019 A
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FIBIUAMNINNIG IAUINTT (Airport Service Quality Report)
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No. Criteria Q32019 Q42019 GAP
1 Value for money of parking facilities 3.92 3.57 034 ¥
2 Business/executive lounges 4.15 3.95 021 ¥
3 Walking distance inside the terminal 4.57 4.37 021 ¥
4 Waiting time at security inspection 4.38 417 020 ¥
5 Passport/personal ID inspection 4.39 4.20 020 w
6 Ease of making connections with other flights 4,35 417 0.18 ¥
7 Availability of baggage carts/trolleys 4.36 4.20 0.16 ¥
8 Availability of washrooms/toilets 4.21 4.06 015 ¥
9 Efficiency of check-in staff 4.46 4.32 015 ¥
10 Cleanliness of washrooms/toilets 4.16 4.02 014 ¥
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9IN51897U ASQ Best Practice Report: Airport Cleanliness (July, 2017) w84 ACI is'q’i'l
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FIIIUANNINNITIHUINTS (Airport Service Quality Report)
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FIIUANNINNT IUINTT (Airport Service Quality Report)
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3. ANATULUUAIUANDMITIA Usednlasunan 3 uay 4 (10 auAULIN)
No. Criteria Q3/2019 Q4/2019 Gap
1| Parking facilities 355 337 018 W
2 | Waiting time in check-in queue/line 4.21 4.04 017 ¥
3 Internet access/Wi-fi 3.62 3.48 015 ¥
4 Feeling of being safe and secure 4.33 4.20 013 ¥
5 Efficiency of check-in staff 4.27 4.14 013 ¥
6 | Waiting time at passport/personal ID inspection 4.31 4.18 012 ¥
7 | Courtesy and helpfulness of inspection staff 4.32 4.20 012 ¥
8 | Availability of washrooms/toilets 3.87 3.76 011 v
9 Value for money of restaurant/eating facilities 3.51 3.41 011 ¥
10 | Walking distance inside the terminal 4.30 4.21 010 ¥
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m"laadwﬁﬁ'u?T’lﬁ'tymnﬁzmﬁaﬁ'lﬁa Parking Facilities ua Waiting time in Check-In queue/line @i
ATUULARAY 09 0.18 AZUUY waz 01.7 ATIUY MNAINU duduiuseaanlaun Internet access/Wi-fi
%‘aﬁﬁﬂﬂzwuaﬂamgjﬁ 0.15 AZUY M98 Feeling of being safe and secure wa¥ Efficiency of
check-in staff TiiiArAvuuLanas 0.13 Avuuy esenlutadlasinait 4 dhuutag High Season U3uau
flasansidumasirheimaguseniadeuiissininninanady dwsadiuldsziunsliineee
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4. frianglasansiinudAguiniiagn 10 dudvusn

1. Check-in waiting time

2. Cleanliness of washrooms
3. Ease of finding way
4. Comfort of waiting areas
5. Internet

6. Safe/secure feeling SR
7. Terminal cleanliness

8. Courtesy of security stafil |
9, Availability of washrooms

10, Courtesy of airport staff ST EEEEREINE.

0.009 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%
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na Tﬂuﬁ’qﬁi’ﬂﬁ'ﬁiﬂaaWﬂﬁmmﬁwﬁ’muﬁnamscvhLﬁumuﬁqm'laivf]u'lﬂmuﬁnmqﬁﬁ laun Cleanliness of
washrooms, Comfort of waiting area, Internet access/Wi-Fi wag Availability of washrooms

4.1 ﬁﬁ%‘?ﬂﬁlﬂuqﬂuﬁi (Strong Performance) launwte Feeling of being safe/secure
fiilAAzuuugeaai 4.20 Azuuu wazdlasanslruddailuddiui 6, Courtesy and helpfulness of
airport staff ﬁﬁmﬂsuuuag;ﬁ 4.19 AZUUY uas:;ﬁﬂﬂm's’lﬁmwﬁﬂﬁ':u'luﬁwﬁuﬁ 8 MuN1PE Waiting time
in Check-In queue/line TiiiFALuLLBYT 4.00 AxULY uaz:ﬁﬂamﬂ.ﬁmmei'lﬁ'tyu'maq'luﬁ'\ﬁuﬁ' 1

4.2 ﬁdg’fﬂﬁlﬂumdau (Weak Performance) leiunwita Cleanliness of
washroom/toilets fn‘ﬁfi'msuuuaq'ﬁ' 3.81 ATLUY Q’Iﬂams‘[ﬁﬂ:\'mﬁ'lﬁtuaq'lué'uﬁuﬁ 2, Comfort of
waiting area ﬁﬁdﬂﬂsuuuagﬁ 3.92 AzLUY u,m'QTﬂums‘lﬁmmﬁﬁmag’lué’uﬁuﬁ 4, Internet access/Wi-Fi
fislenAzuuuegi 3.48 Azuuu waslasanslinnuddegluddui 5 Tastlagiu mslu3ms Intemet
Wi-Fi wowihemasnldufusnlddyannelide “Free Airport-Google Wi-Fi by CAT” uéa iy
Fyaamansuideniilivinmsunglasansmeluvnerniseumsliuinnsves Wi iy
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Uagliu s euiumsudluidiailifulsudutlygm Wun Comfort of waiting/sate
areas wax Courtesy and Helpfulness of Security staff lagluwte lawn Comfort of waiting/gate areas
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PINMTIATIWELAIBTD Stated Importance u‘%aﬁ:aﬁ'QTﬂami'lﬁmwﬁﬁzymnﬁqﬂ
INMINTBALUVABLNM ASQ WU ade Cleanliness of washrooms usataiglasansues s W
P AU usuRuY

N5 ASQ Best Practice Report: Airport Cleanliness (July, 2017) 983 ACI 58y
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Key dimensions of overall satisfaction

Comfort of
waiting areas

Availability of
washrooms

Cleanliness of

airport terminal
23,2%

Infrastructure

nuRLNTHFY ol ialuminn Infrastructure agludiduil 3 veaanafaEin
Adamararazuuulngsumnian Andudndiu 19.8% Tnesiddalumnail Cleanliness of washrooms
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