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<2m 2-5M 5-15M 15-25M 25-40M >40M TOTAL
1" 4 9 1
AFRICA BFN, B2V, EBB, ELS, GRU, 25
KIM, LUN, MBA, PLZ, PNR,  ABJ, ACC, DSS, MRU ABV. ADD. CMN, CPT, DUR. INB

LOS, NBO, RAK, TUN

13 33 29 12 8 21
5 DRw, A HDY. bR ADL AMD, BPN, CGQ, CHC, BKK, BOM, CAN, CGK,
 IXC. KOE LGK LoP,  CNS, CNX, COK, FOC, GAU,  AKL, CCU, DPS, CKG, 1
LSS '2#3 ,ilg' ,6;1 52’: f;?’ ,Jﬁ‘é ’AX,S‘EKSETLE;;;S,SU GOI, HET, HLP, INC, ITM, JAI, ~ HAK, HKT, HRB, ~ BLR, CSX, DMK, GMP, KIX, CTU, DEL, HGH, HKG, ICN, 6
N TR tev | P Pk REP. RPR. SOC.  KHN, KNO, LKO, OOL, PER,  HYD, MAA, SHE, MEL, NKG, PKX KMG, KUL, NRT, PEK, PVG,
T SRG. SXR, TRV, UKB, VNS PNH. PNQ, RGN, SUW, UPG, SUB, SYX, TSN SHA, SIN, SYD, SZX, TPE,
iz v WLG, XNN, YIA
V1Z, YIH
24 16 39 12 14 9

ACE, ADB, AER, BEG, BGO,

AES, BOO, DSA, EA:
S, BOO, DSA, EAS, BGY, BHX, BIO, BLQ, BRS, BSL,  aGp, aLc, BUD,

GRO, GRX, INV, KRS,
EUROPE oo e b Oy L, ABZ, CHQ, FNG, KJA, MAH,  CIA, EDI, FAO, FUE, GLA, 1BZ, G, tiary ey, ARN. ATH, BRU, CPH,DME,  yy1c on one roo 114
PNA, REU, RMU, SDR, _ ORK. PFO, SCQ, SKP, SVG, KEF, KRK, LCA, LOY, LIN. LPA. | gp ) 7y pR, Tt DUB. DUS; LIS, MXP, ORY, | e “map, muc, svo
TBS, TLL, TOS, TRD, TRN, ZAG  LYS, MLA, MRS, NAP, NCE, OSL, PMI, VIE, ZRH
SOU, SPC, VDE, VGO, VKO, WAW
SRy o NCL, OPO, OTP, RIX, SVQ, SXF,
TFN, TFS, TLS, VLC, VNO
LATIN 1 8 1 2 2
AMERICA | BDA, BRC, CUR, EPA, 34
| BRG, CUR EPA, ' aua, BGI, COR, FLN, GYE,  AEP, CNF, EZE, GIG, PTY, PUJ,
CARIBBEAN  GFS. Kl LIR VD, POP, D2, NAS, POS UR, S, S0, 11, UIO 6DL, scL BOG, CUN
1 4 3 1 1
MIDDLE EAST 10
SLL AMM, BAH, DMM, MED AUH, MCT, TLV RUM X8
7 7 14 6 7 9
NORTH BUR, CLE, CMH, CVG, IND, JAX, 50
AMERICA AVL YV, YQU,YOR,  ELP, GRR, GSP. PWM. YHZ. {0t sy ONT piT SAT S1i, AUS. DAL SIC. TPA, BWI, DTW. FLL LGA MSP, ATL, BOS, DFW. EWR, I
YXE, YYJ, YYT LAX, SEA, SFO, YYZ
VEG, Yow
TOTAL 67 68 106 36 32 40 349
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1. Courtesy and helpfulness of check-in staff 4.41 4.42 J
2. Cleanliness of airport terminal 4.38 4.39 J;
3. Feeling of being safe and secure 4.38 4.40 1
4. Courtesy and helpfulness of airport staff 4.37 4.40 J;
5. Efficiency of check-in staff 4.35 4.30 T
6. Availability of baggage carts/trolleys 4.35 4.41 S
7. Thoroughness of security inspection 4.32 4.27 )
8. Courtesy and helpfulness of security staff 4.30 4.26 )
9. Courtesy and helpfulness of inspection staff 4.27 4.23 )
10. Ambience of the airport 4.26 4.28 J
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1. Value for money of restaurant/eating facilities 3.62 3.71 J,
2. Value for money of parking facilities 3.65 3.71 4
3. Value for money of shopping facilities 3.73 3.77 J,
4. Internet access/Wi-fi 3.75 3.82 J;
5. Parking facilities 3.81 3.74 T
6. Walking distance inside the terminal 3.84 3.81 T
7. Comfort of waiting/gate areas 3.96 3.96 =
8. Ease of making connections with other flights 3.99 4.06 J
9. Restaurant/eating facilities 4.03 4.06 4
10. Cleanliness of washrooms/toilets 4.06 4.11 J
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1. Waiting time at passport/personal ID inspection 4.11 3.96 )
2. Feeling of being safe and secure 4.06 3.92 T
3. Thoroughness of security inspection 4.03 3.88 )
4. Ease of finding your way through airport 4.03 391 )
5. Courtesy and helpfulness of inspection staff 4.02 391 )
6. Courtesy and helpfulness of airport staff 4.02 3.88 )
7. Waiting time at security inspection 3.99 3.84 )
8. Cleanliness of airport terminal 3.98 3.84 )
9. Flight information screens 3.98 391 )
10. Courtesy and helpfulness of check-in staff 3.97 3.88 )
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fiTafifeazunusinan 10 Sufu WSeudfisusewindlasanad 17 2562 uasd 2563
aneiu i T 1963 | losua 19 62
(AZLLU) (AELUL)
1. Value for money of parking facilities 295 2.89 T
2. Parking facilities 3.02 2.88 )
3. Value for money of shopping facilities 3.42 3.18 T
4. Internet access/Wi-fi 3.44 3.20 )
5. Value for money of restaurant/eating facilities 3.44 3.13 T
6. Business/executive lounges 3.51 3.49 T
7. Shopping facilities 371 3.55 )
8. Ground transportation to/from airport 3.72 3.57 )
9. Comfort of waiting/gate areas 3.75 3.61 T
10. Walking distance inside the terminal 3.77 3.64 T
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HKT Performance vs. Other Airports of 15M-25M

——Best in class (15M-25M)
—+—Average (15M-25M)
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VFM: parking facilities
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HKT - Ranking Among Airports of 15M-25M Overall Satisfaction — Total
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1. Waiting time at security inspection 4.36 4.26 )
2. Waiting time at passport/personal ID inspection 4.36 4.21 )
3. Feeling of being safe and secure 4.34 4.28 T
4. Courtesy and helpfulness of airport staff 4.33 4.28 )
5. Courtesy and helpfulness of inspection staff 4.33 4.23 )
6. Courtesy and helpfulness of security staff 4.29 4.16 )
7. Walking distance inside the terminal 4.29 4.23 )
8. Thoroughness of security inspection 4.29 4.20 )
9. Courtesy and helpfulness of check-in staff 4.28 4.31 1
10. Ease of finding your way through airport 4.25 4.09 )
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fiTaiifazunusinan 10 Sufu iWSeudisusewindlasanad 17 2562 uasd 2563
aneiu i T 1963 | losua 17 62
(AZLLU) (AELUL)
1. Value for money of parking facilities 3.40 3.57 J,
2. Value for money of restaurant/eating facilities 3.50 3.42 T
3. Value for money of shopping facilities 3.60 3.58 T
4. Internet access/Wi-fi 3.70 3.53 )
5. Parking facilities 3.72 3.59 T
6. Restaurant/eating facilities 3.81 3.85 \
7. Comfort of waiting/gate areas 3.89 3.81 T
8. Shopping facilities 3.92 3.84 )
9. Business/executive lounges 3.95 3.85 T
10. Ground transportation to/from airport 3.95 3.92 )
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CNX - Performance vs. Other Airports of 5M-15M
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CNX — Ranking...
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CNX - Ranking Among Airports of 5M-15M
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YWinnileazuungen 10 suduwsn Wisuieusenindlasunain 1 2562 wazl 2563

%

aneiu T in T 1963 | losua 17 62
(AZUUY) (AELUL)
1. Waiting time at passport/personal ID inspection 4.56 4.02 T
2. Courtesy and helpfulness of inspection staff 4.54 4.07 )
3. Walking distance inside the terminal 4.49 4.44 T
4. Ease of finding your way through airport 4.49 4.40 )
5. Courtesy and helpfulness of airport staff 4.49 4.34 T
6. Efficiency of check-in staff 4.47 4.28 T
7. Waiting time in check-in queue/line 4.46 4.20 )
8. Courtesy and helpfulness of check-in staff 4.45 4.29 )
9. Courtesy and helpfulness of security staff 4.41 4.28 T
10. Feeling of being safe and secure 4.41 4.23 T
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aneiu i Tnsa 1963 | lnsua 19 62
(Azluw) (AzLUL)

1. Internet access/Wi-fi 3.87 4.28 \?
2. Value for money of restaurant/eating facilities 3.89 3.86 )
3, Parking facilities 391 3.67 )
4. Restaurant/eating facilities 3.95 3.84 )
5. Value for money of shopping facilities 3.96 391 )
6. Shopping facilities 3.99 3.89 )
7. Value for money of parking facilities 3.99 3.94 T
8. Comfort of waiting/gate areas 4.00 4.07 \
9. Cleanliness of washrooms/toilets 4.09 3.95 )
10. Business/executive lounges 4.09 4.14 \

ASILLARIF ...
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HDY - Performance vs. Other Airports of 2M-5M
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HDY — Ranking...
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Overall Satisfact

HDY - Ranking Among Airports of 2M-5M
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ATTAAEMUUEER 10 Suduwsn Wisuguseninslasunan 1 U 2562 uastl 2563

aneiu i T 1963 | losua 17 62
(AZUUY) (AELUL)
1. Passport/personal ID inspection 4.13 3.86 T
2. Walking distance inside the terminal 4.12 4.06 )
3. Efficiency of check-in staff 4.10 4.07 T
4. Courtesy and helpfulness of inspection staff 4.10 4.13 J
5. Waiting time at passport/personal ID inspection 4.09 4.12 J,
6. Ease of making connections with other flights 4.08 4.17 \
7. Cleanliness of airport terminal 4.07 4.10 J
8. Ease of finding your way through airport 4.06 4.00 T
9. Courtesy and helpfulness of airport staff 4.05 4.02 )
10. Custom inspection 4.04 4.00 )
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(G (ATLUY)
1. Value for money of parking facilities 3.23 3.16 )
2. Value for money of shopping facilities 3.34 3.29 )
3. Value for money of restaurant/eating facilities 3.35 3.30 )
4. Internet access/Wi-fi 3.41 3.51 \?
5. Parking facilities 3.44 3.35 )
6. Business/executive lounges 3.55 3.60 \?
7. Shopping facilities 3.58 3.64 \
8. Cleanliness of washrooms/toilets 3.71 3.80 J;
9. Restaurant/eating facilities 3.72 3.68 )
10. Availability of washrooms/toilets 3.73 3.84 {

ASINLEAIA...
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CEl — Ranking Among Airports of 2M-5M : Overall Satisfaction
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1. Courtesy and helpfulness of check-in staff 4.26 4.25 T
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7. Feeling of being safe and secure 4.21 4.25 4
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