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“A0T Operates the World - Class Airports : Focusing on service quality by emphasizing on

safety and balance of revenue generation.”
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“Operate and promote airport business including other businesses related to or affiliated

with the airport business by taking into consideration of sustainable development.”
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4.2 GRC Capability Model Element View

L1 External Context
L2 Internal Context
L3 Culture

L4 Stakeholders

A1 Direction
A2 Objectives
A3 Identification
A4 Assessment
A5 Design

R1 Monitoring
R2 Assurance
R3 Improvement

PERFORM
Controls Incentives
Policies Notification
Communication Inquiry
Education Response

g‘dm‘wﬁ 4-2 LAAIKUINIY GRC Capability Model was OCEG
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