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1. Flight Check
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Flight Check

Flight Check

Flight No. Flight No.
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©> Your Flight No.

My Flights See All > My Flights SeeAll >
No flight added No flight added
You can track your flight by searching for it in the You can track your flight by searching for it in the
Flight Check’ menu above.

*Flight Check’ menu above o~
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Stay convenient
with eSIM
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Stay connected,
Stay convenient.
with eSIM
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2. Flight Board
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3. Flight Check-in
WuwurgunsausavasnBuladeasatonisiudile Wosusgnua:aanikgigiuaiuisaninisignduaauladlasgisiteane
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| b 4 Check-in ) —
w5 Join now
@ Air Canada

Check in to a flight

Bangkok Airways
Enter booking details

$8 Aeroplan number/booking refere...

Booking reference | Aeroplan no. | Employee no. /

EVA Airways

Ticket no.

Firefly Airlines ; Passenger last name

e Cathay Pacific Airways
g

@ Japan Airlines Check-in tips ~

// () Travel to/via Canada: You may
is KLM Royal Dutch need to obtain an Electronic
Travel Authorization (eTA)

‘:FiaaauuSn o) [E-yl
¥ f@ Korean Air
- The language used to check in
will be considered your preferred
» Malaysia Aitlines language to measure demand for
onboard bilingual services under
the Official Languages Act. To

uSmsauulu 6 Qatar Airways

scoot  Scoot Airlines aircanada.com
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4. Arrival Card
WuWuriduiiuanu Thailand Digital Arrival Card (TDAC) dnsudlaganstumnaniziauniidnds:inelng Fis:uur@FoucalugaSulyd
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i: Lé English

IMPORTANT NOTICE
In accordance to Immigration Act, B.E. 2522

1. All passengers must complete the
Thailand Digital Arrival Card

2. If the alien stays in the Kingdom
longer than 90 days, he/she must
notify in writing the nearest
Immigration Officer, concerning
place of stay, as soon as possible
upon expiration of 90 days. And
required to do so every 90 days.

3. Aliens are not allowed to work
unless they are granted Work
Permit.

4. Foreigners are required to submit
their arrival card information 3 days
in advance of their arrival date in
Thailand.

(avgvuSnas i
[EMVEEINOT

Arrival Card

Provide your Thailand Digital
Arrival Card details for your

coming trip.
uSmsauwlu 2 tdac.immigration.go.th X
(] . T
nisn o it
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5. Airport Map
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Cancel Directions

Domestic Arrival Bus Gate
Vending Machine (Gate D4)
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mamAgivaauilav (DMK)

mamAguGevsie (CEN

maymAsmugiia (HKT)

raymAgumalse (HDY) 20 mins total - 0.5 mi

To Vending Machine
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6. Lounges
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Limited Time

| The

Coral Finest Business Clas...

B 1,490 20

128 noudd

| The

andis w3 | The
Coral Finest Business Clas...

1,490 350¢

Coral First Class Lounge ...

8 1,990 55

& @
Andin it
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answntdusmsiaus | Miracle
Business Class Lounge Pass A
auududassauni, U199AS:KID

Us:ztnA
288 vuuds
81,100 508
swa:idua wouly islan
81,100 1




=S AOT e o o 38n1std Application : SAWASDEE by AOT

7. Carpark

Wuworiduntadoyaieanuanmsuaandnsursasanmeluauinbu sauiidnsiAeasn uatuuauIuiu @u MoNIAYIUEISSUND
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X Carpark X Carpark

Area Available Status

Zone 2 0/1,969
Zone 3 0/1,994
Zone 4 0/657
Zone 5 144 | 56¢

Last Updated: 16 Apr 2026 | 1508

Remark:

@ Suvarnabhumi Airport (BKK)
Parking occupancy data is approximate and for reference
only, and may vary by zone

03 02:132-9511 02-132-9512 « Zone 2-3: Excludes double-parked vehicles

* Zone 4-5: Includes double-parked vehicles

Carpark

(® Dally | 24 Hours

Parking fee rates

uSmsauwu A o 4,
“ r Al
TERMINAL -~ Duration Car Moltorcycle
rhaymAugassun (BK v v
. 15 minutes Free Free
, .
, B | O Tw B
0 anmshofidu? 5001 smsdumidn pmosdidh M 1 Hours 25.- 10.-
v, Aol
2 Hours 50.- 20.-
s -
A » )
nin 3 Hours 80.- 30.-
-
—
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8. Shop and Dine Information
WuwurdgunuaalsdoayaneanusiuA S1uaikis wazmwnalagnigtunainifeiu lagdgldinuaivisadifiisiga:dealnganu
Us:tnngaJusns Junaimsthusnis tazaukuinal wodlstunmsidondodumia:usnisnaainislogua:0anuassiaisa

X SUSHI NAMA

7/ e

o Restaurant Fast Food/Snack Coffee
sl 174 —_ SUSHI NAMA
il SUSHI NAMA
3 y © BKK. Main Terminal, Area: Public, Type:
- .‘.‘ | o IAEuAdSSNG (BKK) NAMA International, Zone: Departure
Auiaunulu % ! L ® Floor 3, Entrance 4 v
- [Beta ¥ a Luk Kai Thong / Pang Cha
@ r* '.‘ E ® © BKK, Main Terminal, Type: ® Floor 3, Entrance 4 v
Aurport Tant iy it Lou ! International, Zone: Departure
Reservation i LTS
E ey
. DEAN & DELUCA © Floor 4 (West), Gate F v
y -
usmisauwiu o & & b‘a ceansoascs @ g, Main Te e
Aasosn vinsAuma ose Meet Intemat P More details:
. ooy o SAsTR
MamAmugrssund (BKK)
: The Coffee Club Sushi Nama is a premier Japanese restaurant
‘q_;‘ = O specializing in sushi, sashimi, and a variety of
® BKK, SA oor: 3
p. § r ;) R COFFEE exquisite single dishes. We pride ourselves on using
dup » Nport ]
H “’M ;W cLus only the highest guality ingredients, ensuring that
umddn  osmondh  MetBAset  Aeofusee each dish reflects the authentic flavors of Japan. Our
88 Café & Juicery commitment to culinary excellence and attention to
w © Terminal Concoures, Floor 4(West), detail provide an exceptional dining experience for
& - =~ doyar Area Concoures F all sushi enthusiasts.
‘ L4 N/ Vel W
nihas Aw20umos ansiam 5
Bento Sushi
—
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9. Airport Facilities and Services
Wuwurguntkdeyannsaunaulnganuauubu soufiausnisandy RUTKUNGEanu wWu inmdnasdszanduwus [saweiura/natn

P —_ - 2 2 2 & 2 — o —_ 2 2m2 - 2 — o & 1 2
Quausnisauy HoJlKuu unas wasraJazrhia wWuau woausgnUd=naNnlunIstaunuaztn QIUJ'IU-[OSUUOQH nWuagnsunou
< | X AOT Medical Service by Samiti...
SERVICES
g 7 AsunNnNoG
Suvarnabhumi Airport (BKK) gumwa
L
o Prayer Room Other services Loung
— AOT Medical Service by Samitivej...
ARV li!.'i.ﬁm ® BKK, Main Terminal, Area: Public, Type AOT MEdical Serv'ce by
rosousons fhomAguaIssaunid (BKK) International Samitivej Hospital
= [Beta Miracle Transit Hotel @ Floor 3
B ) 4‘-( ® BKK. Floor: 4, Area: Transit Main Terminal , Area: Public
.. ‘ \II!{ _Il
Asrport Tan it Lou !
: : Reservation whuan, @ Taesilay . e .
‘. - Miracle (CIP Lounge)
usmisauiu O i’ E 61 '.ml?cu © BKK. Main Terminal, Floor: 3 Q@ (\/nz 132 7777\)
fiavosn imsAumd oxem [ - =
Sk o S AT
MamAmugrssund (BKK) More details:
Bellugg ore details:
2 @ &= 3 A
y E " ) L= _ (] belugg BKK, Terminal 1, Area: Public The airport medical clinic is located on the 3rd floor
| bin = b st e 5“';::""‘ of the passenger terminal, providing medical
umddn  oswaeosdi  MestBAssst  Aesfusaw G R services for passengers and airport users with a
- The Coral team of specialized doctors and nurses ready to take
‘? ‘ *k g erminal, Floor: 2, Type care of your healith in any situation, ensuring that
- — s - o omestic Zone: Debart : you can be confident you will receive appropriate
n b7 \\/ ) fa mh ‘“:C::Z intie R and timely care in case of emergencies or other
ninasn Am30.smoes s s heaith needs.
The SilverKris
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10. Campaign and Promotion
Wuwanguntkgeyanenuuauouua:lusluguang 9 MMadumetuauwitu logdidauisadnfisiga:lByainginudaiduawiAy dauan

ua:Nnssuale hded Watwulomialunisus:ngamigneuazasiuds:aunisaininnaniunisiauniy

Privileges < Details
discount
airport
limousine
service
Enjoy a 10% discount on Get a discount coupon of
the Airport Limousine Se.. 800 THB for every purcha...
a awv

Enjoy a 10% discount on the
Airport Limousine Service at S...

B va until (G
Frew 31 Mar 2025 23:55
Get a discount coupon of Rent a car starting at 931
800 THB for every purcha..  THB with free Premium I... Details Conditio... Availabl...
a o vab Enjoy a 10% discount on the

Airport Limousine Service at
Suvarnabhumi Airport

AOT LIMOUSINE is the one and only official
limousine service at the Suvarnabhumi Airport. The

prominent airport transfer service serves major

uSmsauulu A ’ TRUE | dtac - Get free Enjoy 15% Off at Miracle
‘ 50 o : ’ Use Now
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11. Passenger Guide

About SAWASDEE by AOT
ﬁ Privacy Policy

() Terms & Conditions

Log out

<= My Flights
Support

47 SAWASDEE Support >

Aot Airport Support by AOT > 3
oL

El Passenger Guide >

D Lostand Found >

% Translate >

W

JoayalfyINUINYITU La:usN1stindY NUTK Wedrethdlaosaisanuisalnsuumdua:lnunilaagiisiusulasa:nonauis

< Passenger Guide

Departure Procedure

Security Information
Procedures, Regulations and
Safety Measures

See more

¥

= Transfer and Transit Guidelines
Instructions and information for
A\ passengers who are transiting or

transferring

See more
Safety Guidelines
W Airport Guidelines and Carry-On
Baggage Security Check
See more

Arrival Procedure

g, O ATTTESTRSTETTR—

Wuwarduwetkdoyauazmuuzuinludinsugloganstunistaumadiuauiutu logsoufisguansunisidndu nmissnsindulasane

b4 Security Information
. ) £y &
Pt B Grcans
B " (i &
e . e N
.O 'O o
Pl Prowas woaron
Security Information
More details:

Dangerous Goods Regulations
Do not carry any hazardous materials on board an
aircraft. Hazardous substances include the following:

1. Explosive substances e.g. fireworks
2. Gases
« Flammable gases e.g. aerosol insecticide
« Toxic gases e.g. ammonia
* Non-flammable, non-toxic gases which may
explode upon forceful impact e.g. carbon
dioxide
. Flammable liquids e.g. lighter fluid, alcohol, oil-
based paint
. Flammable solids
* Flammable solids e.g. match, sulfur
« Combustible substances e.g. cotton fibers,
yellow phosphorous
- Substances that generate a flammable gas
upon contact with water e.g. calcium carbide
5. Oxidized substances and organic peroxides
+ Oxidized el s vium nitrate,

w

&
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12. Lost and Found
uJquaniULWE)THuTnUmsmmsnmJaJuaJnafumamafumo’lmﬁmuTnamJa 0on lags:uuazdnisuididoudiuniJuow

lazadwa [(’I']UnUthJ']UlHJ-[D] tuuna: UUOOUZJE)Jﬂ']SO']lUUﬂ"IS u ﬂ'lSSUlSOJ ﬂ']SUOSUHJUOJ laz ﬂ']SF]UHJZJOJnanH'IEJ LWOTHUIOEJH']S-[

cC Q{r

nUHUUlLa:H']U']SﬂC’IOL‘T]UHO']U:ZJOJHJZJOJ-[OE)EJ']JULJS:HHSIT]W

X Lost & Found

$= MyFlights

Support

§7 SAWASDEE Support >

sund Aoy
ized Officer  Verify

Aot Airport Support by AOT

[ Passenger Guide > us ﬁmn:hné’wsiﬁugtgmu i
L The presumed area of the lost property
i) Lost and Found > Please select airport v
@ Translate
About SAWASDEE by AOT s:yiuLduusSo Amaiinswadu
: g anyme
[‘_11 Privacy Policy ’ Additional information about the presumed area of

the lost property

@ Teroie & CondRions 4 Please provide additional informati..
Log out Ju/a ﬁmo:i‘miwsiauq:gmu
uSmsauiulu < | Date/Time of the presumed area of lost property
A ® =
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13. Customer Feedback

WuwsriguwetkglavaisanuisauaainnuAaulazgatausiu=unauivtuld logs:uuasousoudayaineanuus:aunisainisigusnis

AUWIWOA Lazdaldualu=and «) WaldlunisusSuusiusmsuazasiuds:aunisad
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<= My Flights

Support

47 SAWASDEE Support
Aot Airport Support by AOT
E’ Passenger Guide

[@] Lost and Found

% Translate

About SAWASDEE by AOT

ﬁ Privacy Policy

() Terms & Conditions

Log out

.
i —

aasgudmnsuglosarstuouna

< Airport Support by AOT

£2) AOT Chat

[Z] Customer Feedback

DMK Don Mueang International Airport

CNX Chiang Mai International Airport

CEI Mae Fah Luang Chiang Rai Internationa...

BKK Suvarnabhumi Airport

HKT Phuket International Airport

HDY Hat Yai International Airport

b 4 Customer Feedback

CUSTOMER FEEDBACK

Wlosars

wodulddoude
————
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14. Sawasdee Support

Wuwurguwelkglgauaiunsanfadoasninistiadedinsunisaauniuloumiuazdodideifeonuualwalndu soufisdoyadue

niRgadastubosdu laegidnuauisadadenuiuwagannudiumdorsedoyawulauldoga:nanua:saatsd

X SAWASDEE Support

5= MyFlights

Support &
Lad ,17
47 SAWASDEE Support >

Aot Airport Support by AOT

SAWASDEE Support

E] Passenger Guide . s
@ SKY ICT Public Company Limited

!ﬁ Privacy Policy [ support@sawasdeebyaot.com

() Terms & Conditions

f]] Lost and Found 5 No.55, AA.Capital Ratchada Building, 5-7 Floor,
Khet Din Daeng, Din Daeng , Bangkok , 10400
[% Translate b @ Tuesday — -
A e \
About SAWASDEE by AOT @ _"UG 2-029-7889 )

Log out
usmsauiu §
A D 2 ([ > > @
minusn seoodu I . ) ] Me
—
g Al $ A e ey 4
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15. AOT Chat
Wuwurguwelkglganuauisndoarsnuiitniindiugdasniinisugnlanasa 24 §alud lnggldauisndouniudoya unloeUounn
HSoyonUPIIKADIULaINAaINs[AoEINUN INDIWWUAIWUE:NINUA:ANUWIWDTAlUNISTEUSNS

< Airport Support by AOT X
-
| ) AOT Contact Center
= My Flights > £y AOT Chat >
Thank you for contacting us.
Support [Z] Customer Feedback > Please fill out the form below and click the Send
button.
47 SAWASDEE Support N
L DMK Don Mueang International Airport > Name / &u:*
AOT Airport Support by AOT >
CNX Chiang Mai International Airport >
Email / Buasa:”
El Passenger Guide b3

CEI Mae Fah Luang Chiang Rai Internationa... »

D Lostand Found > Phone / lad lns:
BKK Suvarnabhumi Airport >

% Translate >

. )
= Ew

HKT Phuket International Airport >
Question type / YpafidpaniAnee:”

: About SAWASDEE by AOT . 2 =
nd-:oguuSnas HDY Hat Yai International Airport > ﬂﬂun‘umm_mm'h] ~
[ERPREIT IV

(%) Privacy Policy ? Question details / NaauBoafidpinsinan:”
@ Terms & Conditions >
p— Send
Log out
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16. 6 Airports Information
WuwanguwetkgidauaiusawnfisdoyadainiinisiiactioganoInNiAgIund 6 uKinegmetanausudngouval non. laggidaiuisn
AUMKUIEE@YINSFAWA 3wa wa:goininisdoaisdus WoadounudayansoyondugIgnaalngINuUsNIseingg Idogda:0onua:sias)

< Airport Support by AOT X Suvarnabhumi Airport

= My Flights b £2) AOT Chat >
support [Z] Customer Feedback >
47 SAWASDEE Support > Y
= DMK Don Mueang International Airport ?
Aot Airport Support by AOT
CNX Chiang Mai International Airport > Suvarnabhumi Airport
E’ Passenger Guide T
CEI Mae Fah Luang Chiang Rai Internationa... » @ 999 Moo 1 Nong Prue Sub-district,
a4 Bang Phli District Samut Prakan
D Lostand Found Province 10540, Thailand
BKK Suvarnabhumi Airport >
% Translate >
17 HKT Phuket International Airport > ©  Tuesday 24 hours v
'8 . | About SAWASDEE by AOT ) ) ) QS (+662132-1888 ) (1722 )
1avavuSnis SRREE HDY Hat Yai International Airport > \ /
SO
“ v ﬁ Privacy Policy

@ https://suvarnabhumi.airportthai.coth

() Terms & Conditions

Tu:
. : b P
Log out
uSmsaunlu \'
@& % @ R > 5 ®
nnsn » ] Ay Wy F 0 Me
—
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17. Destination & Highlight
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