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AOT Personal Data Notice
(CCTYV Privacy Notice)

Airports of Thailand Public Company Limited (hereinafter referred to as “AOT™) is
using CCTV cameras to keep surveillance of its premises and surrounding areas under its
responsibility (hereinafter referred to as “AOT premises™) to protect lives and properties. AOT
shall collect the personal data of its personnel, workers, customers, employees, contractors,
visitors, passengers, or other persons (hereinafter collectively referred to as “you™) entering
the AOT premises through the use of CCTV cameras.

This CCTV privacy notice is to inform you about how data that may reveal your
identity (“personal data™) is collected, used, or disclosed, as well as your rights as below.

1. Lawful Basis for Personal Data Processing

AOT collects your personal data with the following lawful basis.

0 We need to protect your vital interest or of others.

O We need to protect the legal interest of AOT or of others and such interest is not
inferior to your basic privacy right.

0 We need to comply with applicable laws governing safety, work environments,
and property of AOT.

2. Purposes of Collecting Your Personal Data

AOQOT shall collect your personal data for the following purposes:

(1) To protect your vital interest and property.

(2) To protect the buildings, facilities, and property of AOT from damage, obstruction,
demolition, or other crimes.

(3) To support relevant law enforcement organizations in crime suppression,
protection, investigations, and legal proceedings.

(4) To support the dispute resolution, the disciplinary or complaint processes.

(5) To support the investigations or complaint which happens during filing processes.

(6) To support civil lawsuits or legal defense processes including but not limited to
legal proceedings on employment cases.

(7) Others (if any).




3. Personal Data Collected and Used by AOT

According to the purposes in item 2, AOT shall install CCTV cameras in clearly visible
locations with a warning sign of CCTV in operation at the entrances and exits as well as
premises where AOT suggests that surveillance is needed to collect your personal data when
entering the premises as follows:

Data Collection Methods Personal data to be collected
When you are on the AOT premises, your e Photos
data will be recorded through CCTV which e Videos
is the AOT’s security system. In this e Sounds
regard, AOT has displayed the e Images of your personal items such
warning/information signs where CCTV is as vehicle, luggage, hat, and
in operation. apparel., etc.
e Thermal Scan
e Others (if any)

However, AOT shall not install CCTV cameras on premises that may violate your basic
privacy rights such as lodging areas, toilets, shower rooms, or any other resting areas of the
workers.

4. Disclosure of Your Personal Data

AOT shall maintain the confidentiality of the CCTV recordings of you, and shall not
disclose it for any purpose other than the need to maintain surveillance of the situation as
stated in this notice. AOT may disclose its CCTV record to the following persons or legal
entities:

(1) Legally authorized organization in order to assist and support law enforcement,
investigations, or legal proceedings.

(2) Third-party service providers as necessary to protect your vital interest and property
or of other people.

(3) Others (if any).



5. Your Rights Under the Personal Data Protection Act B.E. 2562 (2019)

The purpose of the Personal Data Protection Act B.E. 2562 (2019) is to allow you to
have more control over your personal data. You may exercise your rights under the Personal
Data Protection Act B.E. 2562 (2019) when a provision concerning the rights of data subjects
is relevant to you as below.

(1) The right to access your personal data and receive a copy of it and request to reveal
the source of your personal data, except when AOT has the right to deny your request
according to the law or court order, or when your request may harm the rights and freedom of
other persons.

(2) The right to correct, complete, and update your personal data to prevent
misunderstandings.

(3) The right to suspend the use of your personal data in the following cases.

(3.1) When AOT is checking your request to correct, complete, and update your
personal data.

(3.2) When your personal data is collected, used, or disclosed illegally.

(3.3) When it is no longer necessary for AOT to store your personal data under the
purpose informed by AOT, but you wish AOT to continue to retain the data
to support your legal action.

(3.4) When AOT is proving its legal justification for collecting, using, or disclosing
your personal data, or checking whether it is necessary to collect, use, or
disclose your personal data for public interest after you have objected to the
collection, use, or disclosure of your personal data.

(4) The right to object to the collection, use, or disclosure of personal data except when
AOT has a legal justification to deny your request (such as when AOT is able to prove that
the collection, use, or disclosure of your personal data is legally superior to your privacy right,
or when AOT needs to initiate a legal claim, exercise its right, or to carry out its mission for
public interest).

(5) The right to request AOT to delete or destroy your personal data or anonymize your
personal data in the following cases:

(5.1) Such personal data is no longer necessary to be kept for the purposes of
collecting, using or disclosing.

(5.2) In case you give your consent to AOT for collecting, using or disclosing
your personal data and after that you want to withdraw the said consent,
AOT has no legal authority to further collect, use or disclose such data.

(6) The right to withdraw consent.




In case you give your consent to AOT for collecting, using or disclosing your
personal data, you have the right to withdraw such consent at any time. The withdrawal shall
not contravene the legal basis for processing personal data under the general personal data
protection law or contracts that benefit the personal data owner who give prior consent.

6. Personal Data Retention Duration

To achieve the CCTV surveillance purposes, AOT will retain your recorded personal
data for 60 days from the date you enter the AOT's areas or until the statute of limitations is
expired. Since then, AOT will delete or destroy your recorded personal data.

7. Personal Data Protection and Security

AOT provides proper personal data security measures in terms of both technical and
management aspects to prevent loss of data, unauthorized access, deletions, destructions, use,
changes, or disclosure. The measures are in compliance with the AOT ICT Security Policy
and AOT ICT Security Guideline.

Moreover, AOT provides the AOT Personal Data Protection Policy and announces it
throughout the organization together with a guideline to ensure the secure collection, use, or
disclosure of personal data as well as maintain confidentiality, integrity, and availability of
personal data. The policy and this notice shall be reviewed at an appropriate interval which
you can find more information on www.airportthai.co.th.

8. Responsibility of Data Controllers

AOT shall ensure that only authorized personnel who are assigned to collect, use, or
disclose personal data for the data processing purpose may access your personal data, and
AOT shall ensure that they strictly adhere to this notice.



9. Privacy Notice Revisions

AOT shall revise this notice as necessary and shall inform you through... (specify the
channels such as displays at entrance, QR Code at the guardhouse, reception counter Bte. )
with the date of the latest version displayed at the bottom. However, please check this notice
regularly, especially before entering AOT premises.

Upon entering the premises, you have accepted this notice; otherwise, please do not
leave the premises if you disagree with this notice. Should you continue to remain on the
premises after the revision has been announced through channels as mentioned, it shall be
deemed that you have acknowledged the revision.

10. Contact

For more information about this notice, please feel free to contact the following
channels:

(1) Data Controller
e Name: Airports of Thailand Public Company Limited
e Contact Address: 333 Cherdwutagard Road, Srikan Subdistrict, Don Mueang,
Bangkok 10210
e ¢-Mail address: dpoaot@airportthai.co.th

(2) Data Protection Officer: DPO
e Name: Airports of Thailand Public Company Limited
e Contact Address: 333 Cherdwutagard Road, Srikan Subdistrict, Don Mueang,
Bangkok 10210
e e-Mail address: dpoaot@airportthai.co.th
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